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WELCOME!
Gary Wall   

Registered Physiotherapist
Gary Wall is a Registered Physio-
therapist with a Masters of Science 
in Physiotherapy from Robert Gordon 
University in Aberdeen, Scotland.  He 
also has an Honours BSc in Sport and 
Exercise Science from the University 
of Bath, UK (2010).  Gary comes to us 
from his native Ireland, with a strong 
interest and experience in orthopae-
dics, manual therapy, and sports med-
icine.  Gary has been working with us 
since January 2014 as a physiother-
apy assistant, while participating in 
the International Education Bridging 
Program through the University of  
Toronto.  Gary is now accepting new 
patients as he grows his physiothera-
py practice in Peterborough.

Kansas Pickrell  
Registered Massage Therapist

Total Physiotherapy welcomes  
Kansas Pickrell, Registered Massage 
Therapist, to our team of practitio-
ners.  Kansas completed her Massage 
Therapy diploma at the Canadian  
College of Massage and Hydrothera-
py in 2011.  Kansas focuses her prac-
tice on therapeutic massage, includ-
ing rehabilitation, deep tissue and 
fascial work, sports injuries, and she 
is a trained Kinesiotaping practitioner.  
She has relocated to the Peterbor-
ough area from Keswick, Ont., work-
ing there since 2011 in a multidisci-
plinary physiotherapy practice. 

Allison Davies  
Physiotherapy Assistant

Allison Davies graduated from the 
Fleming College Physiotherapy and 
Occupational Therapy Assistant Pro-
gram in 2013.  Allison has been work-
ing in a long term care facility, and 
joins us to provide assistance to our 
patients and physiotherapists with 
direct patient care, including work 
within our OHIP program.  Allison has 
special interest and experience in ge-
riatric rehabilitation.

 Danielle Adams
Accounts Manager

Total Physio welcomes Danielle  
Adams as our full time accounts man-
ager.  Danielle joins us with extensive 
experience working in out-patient 
health care settings.  In addition to 
her accounting duties, Danielle is  
assisting us with management of our  
automobile insurance, WSIB, and 
OHIP funded programs.
 

OHIP FUNDED  
PHYSIOTHERAPY AND  
WAITING LIST POLICY

Total Physiotherapy has been ap-
proved for funding through the Minis-
try of Health and Long Term Care.  Our 
intake of patients into this program 
started in April 2014, and eligibility 
criteria includes individuals who are; 
65 years of age and older, 19 years 
and younger, have had an overnight 
stay in hospital, or are recipients of 
ODSP or Ontario Works.
 
Total Physiotherapy has operated as 
a private physiotherapy facility since 
1996, and continues to do so. We ac-
cept patients with extended health 
benefits, automobile accident insur-
ance, WSIB insurance, veterans affairs, 
as well as insurance through a variety 
of other funders including businesses 
and sports teams.  Total Physiother-
apy continues to prioritize these pa-
tients, promoting early access (within 
1 week) to physiotherapy, massage 
therapy and/or kinesiology assess-
ment and treatment services.
 
Patients referred to us through our 
OHIP funded program are prioritized 
based on a screening tool.  Priority is 
established based on urgent (eg. post-
operative, fracture), moderate (eg. 
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difficulty caring for self or others, off 
work), and non-urgent.  We attempt 
to schedule urgent referrals with 1-2 
weeks, moderate within 4 weeks, and 
non-urgent with the next available as-
sessment (possibly weeks to months).
 
Due to the demand for OHIP-funded 
physiotherapy services and the resul-
tant waiting list, patients are screened 
to determine if they have alternate 
funding options (eg. extended health 
benefits).  Patients choosing to access 
alternate funding options may receive 
physiotherapy assessment and treat-
ment in a more timely fashion within 
our private physiotherapy program.
 

PETERBOROUGH SENIOR 
LAKERS LACROSSE

Total Physiotherapy provided 
physiotherapy and massage ther-
apy services to the Peterborough  
Lakers again this season.  Kevin  
Hickey (physiotherapist) has been 
working with the Lakers over the past 
18 years, and he continues to provide 
assessment and treatment services 
to the team.  Congratulations to the 
Lakers for another exciting season, 
cut short in an exciting 7th game of 
the Eastern finals.  Join us for another 
drive for the Mann Cup in 2015!

QUEEN’S UNIVERSITY 
NURSE  
PRACTITIONER  
PROGRAM
Kevin Hickey (physiother-

apist) provides clinical instruction to 
the Queen’s University Nurse Practi-
tioner program, at Trent University.  
Clinical education is provided to the 
students of the program as part of the 
curriculum for their orthopaedic and 
musculoskeletal block.

Ministry of
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EXTRACORPOREAL  
SHOCKWAVE THERAPY

Total Physiotherapy has been provid-
ing shockwave therapy to patients 
for over 2 years, utilizing Swiss Dolor-
clast technology.  Shockwave therapy 
is indicated for chronic (>3 months) 
injuries/conditions involving connec-
tive tissue, including tendinopathies 
(epicondylosis, tendinosis (rotator 
cuff, quadriceps, achilles), plantar 
fasciitis, trigger points, etc).  Shock-
wave therapy promotes healing and 
tissue regeneration over a 12 week 
period, and we have had very good 
outcomes with patients participat-
ing in these treatment programs, for 
conditions that have been resistant 
to other forms of therapy.  Referrals 
can be made with specific request for 
shockwave, and further information 
on this fairly new technology can be 
provided upon request.
 

YOUR ATHLETES 
MAY QUALIFY FOR 
OHIP FUNDED 
PHYSIOTHERAPY
One of the eligibility 

criteria for OHIP funded 
physiotherapy at des-
ignated clinics such as 
Total Physiotherapy, is if 
the individual requiring 
physiotherapy is 19 
years old or younger. 
Total Physiotherapy is 

committed to provide physiotherapy 
service to children and adolescent 
athletes that have been referred to us, 
especially those with acute injuries 
requiring urgent care. Early access 
to physiotherapy allows for accurate  
injury diagnosis, appropriate acute 
and sub-acute injury management, 
establishment of an effective rehabili-
tation plan, allowing them to return 
to their sport in a safe and timely 
manner.
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 WORK CONDITIONING  
/ HARDENING 

PROGRAM
Total Physiotherapy 
continues to offer work 
conditioning and work 
hardening services to in-
dividuals with various 
injuries that have made 
it difficult for them to re-
turn to sustainable em-
ployment.  Assessment 
and treatment focuses 
on functional restora-

tion with specific attention 
to identifying and modifying return 
to work barriers, work-specific con-
ditioning, pain management, and 
progressive goal attainment.  Programs 
are often funded by automobile  
insurance, WSIB, or long term  
disability insurance programs.  Our 
programs are outcome based, and 
to date, of those patients that have 
completed the program, we have 
successfully returned 80% to full time 
unrestricted work, and 20% to modi-
fied hours/work.  Referrals for work 
hardening can be made to the clinic 
by physicians, nurse practitioners, 
and employers. 
 

CONCUSSION  
REHABILITATION PROGRAM

Total Physiotherapy continues to  
assess and treat numerous patients 
of all ages diagnosed with concus-
sion and/or post-concussive sequelae 
each year.  Our treatment programs 
continue to develop, which are evi-
dence based and outcome measured.  
Assessment and treatment services 
include;
•	 Comprehensive physiotherapy 

assessment of the neurological, 
cranio-cervical, vestibular, visual, 
temporomandibular and  
autonomic systems.

•	 Structured Return to Play protocols 
including recommendations on 
return to sport.

•	 Post-concussive syndrome  
disability management.

•	 Liaison with multi-disciplinary team.
•	 Treatment of cranio-cervical injury 

and dysfunction.
•	 Treatment of visual and vestibular 

dysfunction.
•	 Treatment of autonomic nervous 

system dysregulation.
 
Further information regarding our 
concussion rehabilitation program is 
available upon request.
 

WSIB PROGRAMS OF CARE
 WSIB continues to fund physiothera-
py through “Programs of Care (POC)”.  
Access is available through 3 main 
POC’s, including “shoulder”, “low-
er back”, and “musculoskeletal”.   
Patients referred to Total Physio-
therapy by their doctors, nurse prac-
titioners, or employers with a work- 
related injury and an active claim 
number, will generally qualify to  
receive early access to physiotherapy 
treatment.  Additional information 
regarding WSIB eligibility criteria, 
and program details can be provided 
upon request.

 
AUTOMOBILE  
ACCIDENT INJURIES
 Total Physiotherapy con-
tinues to provide rehabili-
tation services to individ-

uals that have been injured in motor 
vehicle accidents.  Legislative chang-
es in automobile insurance policies 
often make it difficult for patients to 
manoeuvre the system and receive 
the care that they often require.  At 
Total Physiotherapy, our rehabilita-
tion programs are second to none, 
and we have extensive experience 
in providing the necessary care and 
advice to individuals recovering from 
motor vehicle accident related inju-
ries.  Physiotherapy, massage thera-
py and kinesiology services are often 
provided in these cases, and assis-
tance is provided by our experienced 
staff of clinicians and administrative 
support staff, to ensure the patient is 
well cared for at all levels. 


