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WELCOME!
ERIN MAKINS 

REGISTERED PHYSIOTHERAPIST
Erin has joined the Total Physiotherapy 
team as a Registered Physiotherapist. 
She completed her Masters of Sci-
ence in Physiotherapy from Queens 
University in 2016. Prior to this, she 
completed an Honors Bachelor of 
Science degree in Kinesiology from 
McMaster University in 2012. She 
subsequently worked as a registered 
kinesiologist at a physiotherapy clin-
ic, women’s fitness facility, and home 
care. Erin has interest and experience 
in orthopedics and sports medicine in 
private and hospital-based settings. 
She looks forward to making a posi-
tive impact on patients’ lives through 
active listening and evidence-based 
treatment, and she shares interest 
in developing her skills as a manual 
therapist. She enjoys outdoor activi-
ties, and working out at the gym. She 
also enjoys hockey, and ran varsity 
track and cross country at McMaster. 

NATASHA FITTON  
PHYSIOTHERAPY ASSISTANT

Natasha joins the Total Physio team 
as a Physiotherapy Assistant. Natasha 
is a graduate of the Physiotherapy  
Assistant program at Humber College, 
and has previous experience working 
with seniors in a retirement residence, 
providing rehabilitation, activation 
and exercise programs. Natasha 
shares our patient-centred approach, 
and has excellent experience work-
ing in direct patient care. She spends 
her spare time with her daughter, and  
enjoys sports including rugby, volley-
ball and track and field.

Total Physiotherapy

20th ANNIVERSARY FOR 
TOTAL PHYSIOTHERAPY

Total Physiotherapy celebrates its 20th 
Anniversary!  Established in 1996 by Jane 
OIdfield and Kevin Hickey, Total Physio-
therapy has grown into one of the largest 
and most respected rehabilitation facilities 
in Ontario.

We offer services including physiotherapy, massage therapy, and 
kinesiology, as well as an array of specialized programs including 
sports injury management, post-operative rehabilitation, concus-
sion management, vestibular rehabilitation, motor vehicle accident 
rehabilitation programs, and occupational health services to name 
a few.

We share two convenient and accessible locations, with modern 
up to date facilities and equipment.  Our staff is second to none, 
with exceptional professional, clinical and support staff, working 
together to provide caring and effective services to our patients.

In recognition of our 20th, we have redesigned our logo, as well as 
developed our new website. Please visit our website at www.total-
physiotherapy.ca, for more information about our clinic, staff, ser-
vices and specialized programs.

Thank you to all of our supporters over the past 20 years including 
family, friends, colleagues and co-workers.  We continue to value 
the support of our communities’ doctors, nurses and health prac-
titioners, as well as community partners through industry, insur-
ers, sports teams, and health and wellness affiliates. 

With sincere gratitude we thank the Peterborough community for 
20 successful years of practice.  We look forward to servicing and 
supporting this community for 20 more!

Kevin and Jane



TOTAL PHYSIO LOGO RE-FRESH 
We have re-designed our logo in recog-
nition of our 20th Anniversary. Future sig-
nage and correspondence will include 
versions of our new logo as pictured. 
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CONCUSSION BASELINE TESTING

Baseline testing is a term used to de-
scribe a series of physical and cognitive 
tests designed to provide a pre-injury 
overview of an individual’s healthy 
brain function.   The purpose of these 
tests is to provide clinicians with an 
objective benchmark for comparison 
should an athlete sustain a concussion.  
As the symptoms of concussion will of-
ten dissipate days to weeks before the 
brain has recovered, having objective 
baseline information provides clini-
cians with valuable information which 
can help to make safer return to play 
decisions. 
 Concussion research is ever evolving; 
there are numerous scientific studies 
that utilize and support baseline-testing 
both for confirmation of diagnosis as 
well as indication of recovery.  The On-
tario Neurotrauma Foundation Pediat-
ric concussion guidelines recommend 
that baseline testing be considered for 
children engaged in high-risk sports.  
Holland- Bloorview Kids Rehabilitation 
Hospital endorses and offers baseline 
testing. The NCAA Sports Medicine 
Handbook considers multi-modal pre-
season baseline testing to be best-prac-
tice for all athletes involved in high-risk 
sports and the Centres for Disease Con-
trol and Prevention also suggests that 
baseline tests be repeated annually to 
establish a valid comparison.
  As with anything in healthcare, no 
clinical tests have 100% sensitivity and 
specificity however as clinicians we 
should be determined to use our best 
clinical judgement as well as the best 
tools at our disposal.  A comprehensive 
multi-modal baseline assessment is 
currently the best available tool to man-
age concussion injuries safely.
  Total Physiotherapy offers a compre-
hensive concussion baseline testing 
protocol, which includes computerized 
neurocognitive measures (ImPACT), as 

well as a battery of tests measuring and 
documenting medical history, orien-
tation, memory, concentration, visual 
tracking and processing, balance, reac-
tion time, strength and physical perfor-
mance measures.
 Baseline testing takes roughly 30 min-
utes per individual to complete, and is 
covered under many extended health 
benefit programs under physiotherapy.

NEW WEBSITE FOR TOTAL PHYSIOTHERAPY
www.totalphysiotherapy.ca

We have been working with Studio-N 
over the past few months to re-new 
our brand, re-fresh our logo, and re-
develop our website. Please take a 
look at our website for extensive infor-
mation about our clinics, our profes-
sional staff, specialized programs we 
offer, as well as other useful informa-

tion pertaining to our philosophy on 
patient care, service accessibility, and 
funding options for patients. Our web-
site can be found at www.totalphys-
iotherapy.ca. We can also be followed 
on facebook at facebook.com/Total-
Physiotherapy-154193481320381/.

PETERBOROUGH PETES
Kevin Hickey continues his role as team physiotherapist 
with the OHL Peterborough Petes Hockey Club. Kevin has 
been providing physiotherapy support to the Petes for over 
20 years, and celebrates with them their 60th franchise anni-
versary this year. Go Petes Go!


